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TO 

FROM 

SUBJECT 
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·-······-····· .. 

All Board Members 

Kristine Brothers 
Enforcement Coordinator 

Enforcement Update for July 1, 2011 to July 30, 2011 

COMPLAINTS/CONVICTIONS & ARRESTS 

Closed/Referred 
Received to lnvesti ation 

Unprofessional Conduct 1 4 
Unlicensed/Unregistered 2 1 
Criminal Charges/Convictions 7 11 
Sexual Misconduct 0 0 
Fraud 2 1 
Non-jurisdictional 2 1 
Incompetence/Negligence 0 0 
Unsafe/Unsanitary Conditions 0 0 
Other 0 0 
Substance Abuse/Drug & 
Mental/Physical Impairment 

0 0 

Discipline by Another State Agency 1 1 
Total 15 19 
Avera e Intake Time: 9 da s 

*INVESTIGATIONS 

DCA Category Initiated Pending Closed 
Unprofessional Conduct 
Unlicensed/Unregistered 
Criminal Charges/Convictions 
Sexual Misconduct 
Fraud 
Non-jurisdictional 
Incompetence/Negligence 
Unsafe/Unsanitary Conditions 
Other 
Substance Abuse/Drug & Mental/Physical 
Impairment 
Discipline by Another State Agency 
Total 

4 
1 

10 
0 
1 
0 
0 
0 
0 

0 

0 
16 

22 
14 
30 
6 
9 
0 
13 
2 
1 

1 

0 
98 

2 
3 
4 
1 
1 
0 
1 
0 
1 

0 

0 
13 

*Includes formal investigations conducted by DOI and desk investigations conducted by staff 

• 
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DISCIPLINARY ACTIONS 

Requested 7 
Pending 34 
Accusation/SOI Filed 5 
Closed 2 

Revoked 
Voluntary Surrender 
Probation 
License Denied 

1 
1 
0 
0 

Avg. Overall Process Time 1043 days 
Open Probation Cases 24 
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CONSUMER P TECTI 
INITIATIVE 

Monthly Enforcement Report to DCA 

Month: July 

Year: 2011 

Program: Acupuncture Board 

Date Submitted: 08-16-2011 

Complaint Intake 

Complaints Received by the Program. Measured from date received to assignment for investigation or closure 
without action. 

Complaints 

Received: 8 

Closed without Assignment for Investigation: 2 

Assigned for Investigation: 6 

Average Days to Close or Assigned for Investigation: 9 

Pending:3 

Convictions/Arrest Reports 

Received: 7 

Closed: 11 

Average Days to Close: 9 

Pending: 0 

Investigation 

Complaints investigated by the program whether by desk investigation or by field investigation. Measured by date 
the complaint is received to the date the complaint is closed or referred for enforcement action. If a complaint is 

http:/ !inside. <lea.ca.gov /webapps/enforcement/view _report. php ?id=8 67 8/16/2011 
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never referred for Field Investigation, it will be counted as ;'Closed" under Desk Investigation. If a complaint is 
referred for Field Investigation, it will be counted as "Closed" under Non-Sworn or Sworn. 

Desk Investigation 

Initial Assignment for Desk Investigation: 16 

Closed: 9 

Average Days to Close: 136 

Pending: 47 

Field Investigation (Non-Sworn) 

Assignment for Non-Sworn Field Investigation: N/A 

Closed: N/A 

Average Days to Close: N/A 

Pending: N/A 

Field Investigation (Sworn) 

Assignment for Sworn Field Investigation: 5 

Closed: 4 

Average Days to Close: 337 

. Pending: 51 

All Investigation 

Closed: 13 

Average Days to Close: 198 

Pending: 98 

Enforcement Actions 

AG Cases 

AG Cases Initiated: 7 

AG Cases Pending: 34 

SOis/Accusations 

SOis Filed: 1 

SOis Withdrawn: 1 

SOis Dismissed: 0 

http://inside.dca.ca. gov /webapps/enforcement/view _report. php?id=8 67 8/16/2011 
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SOis Declined: 0 

Average Days to Complete SOis: 484 

Accusations Filed: 4 

Accusations Withdrawn: 0 

Accusations Dismissed: 0 

Accusations Declined: 0 

Average Days to Complete Accusations: 0 

Decisions/Stipulations 

Proposed/Default Decisions: 1 

Stipulations: 1 

Disciplinary Orders 

Final Orders (Proposed Decisions Adopted, Default Decisions, Stipulations): 2 

Average Days to Complete: 1043 

Interim Suspension Orders: 0 

Citations 

Final Citations: 0 

Average Days to Complete: 0 

Comments: 

Copyright© 2010 State of California 

http://inside.dca.ea.gov/webapps/enforcement/view _report.php?id=867 8/16/2011 
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Department of Consumer 
Affairs 

State of California 

Acupuncture Board 

Performance Measures 
Annual Report (2010- 2011 Fiscal Year) 

To ensure stakeholders can review the Board's progress in meeting its enforcement goals and 
targets, we have developed a transparent system of performance measurement. These 
measures are posted publicly on a quarterly basis. · 

This annual report represents the culmination of the first four quarters worth of data. 

i Volume 
i Number of complaints and convictions received. 
I 

The Board had an annual total of 223 this fiscal year. 

I Intake 
Average cycle time from complaint receipt, to the date the complaint was assigned to an 
investigator. 

The Board has set a target of 10 days for this measure . 
. I 
II 
II 
'I 
I 



lrifiike & Investigation 
Average cycle time from complaint receipt to closure of the investigation process. Does not 
include cases sent to the Attorney General or other forms of formal discipline. 

The Board has set a target of 200 days for this measure. 

--- __ ,._, ---~----- ~~~" ~"" ~-- __ ,_,, _____ ,, __ ,_,_ ______ - - ---~-.--- -- - ~------ """"""""""" " "--=-=~""=""-="-"=--========="~=v 

F o rma I Discipline 
Average number of days to complete the entire enforcement process for cases resulting in 
formal discipline. (Includes intake and investigation by the Board, and prosecution by the AG) . 

The Board has set a target of 540 days for this measure. 

" ========-·~""""--" 
r ·· Probation Intake · · · " · · 

Average number of days from monitor assignment, to the date the monitor makes first 
contact with the probationer. 

The Board has set a target of 10 days for this measure. 



·--····--··--··· -------------- . -[Probation Vio ation Response 
I Average number of days from the date a violation of probation is reported, to the date the 

assigned monitor initiates appropriate action. 

The Board has set a target of 10 days for this measure. 




Accessibility Report



		Filename: 

		20110825_10.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


